
 
 

 1. APPLICATION: This product warranty is applicable to luminaires and re-
lated products supplied by Lampas A/S (CVR no. 41 96 93 93) to business 
customers (B2B), unless otherwise agreed in writing. For conditions of sale 
and delivery, including warranty terms for private customers (B2C), please 
refer to www.shop.lampas.dk.  

The warranty is applicable to deliveries made after 1 June 2026 and consti-
tutes a supplement to Lampas A/S’ conditions of sale and delivery. The 
conditions of sale and delivery shall take precedence in the event of any 
discrepancy. 

2. WARRANTY PERIOD: The Company generally provides a 5-year product 
warranty commencing from the date of delivery. The Company reserves 
the right to deviate from or limit the warranty in respect of specific deliv-
eries, provided that this is stated in the quotation, order confirmation or 
other contractual documentation. 

For certain components or products, a different warranty period may ap-
ply if this is stated in: 

• a quotation  
• an order confirmation  
• a product specification  
• a data sheet  
• a separate agreement 

For deliveries made before 1 June 2026, the warranty period stated in the 
conditions of sale and delivery applicable at the time the order was placed, 
or in a separate agreement, shall apply. 

3. SCOPE: The warranty covers demonstrable defects in: 

• materials  
• construction  
• manufacture  

that occur during normal and proper use of the product. 

In the event of a defect covered by the warranty, Lampas A/S reserves the 
right, at its sole discretion, to: 

• repair the product  
• replace defective components  
• replace the product  
• supply an equivalent or technically comparable product  

The warranty applies solely to the product supplied or to the defective 
components. 

The Purchaser must not, without the Company’s prior written consent, re-
place, repair or dispose of the allegedly defective product before the Com-
pany has had the opportunity to carry out an inspection. 

4. CONDITIONS FOR WARRANTY: The warranty is conditional upon: 

• the product having been installed and used in accordance with ap-
plicable legislation, relevant standards and Lampas A/S’ instruc-
tions  

• the installation having been carried out in a professionally compe-
tent manner  

• the product being used within the specified technical and environ-
mental parameters  

• the product having been properly maintained  
• the defect not being caused by external circumstances beyond the 

control of Lampas A/S  

The Purchaser must be able to provide documentation of correct installa-
tion, operation and maintenance upon request. 

5. NOT COVERED BY THE WARRANTY: The warranty does not cover defects 
or damage resulting from: 

• incorrect installation or electrical connection  
• voltage fluctuations, overvoltage or faults in the electrical installa-

tion  

• inadequate protection against transients or overvoltage  
• mechanical impact, vandalism or accidents  
• moisture, condensation or use outside the product’s specified IP 

rating or corrosion class  
• inadequate ventilation or elevated ambient temperatures  
• chemical or aggressive environments  
• lack of maintenance or inadequate maintenance  
• natural ageing, including reduced light output, colour changes, pati-

nation or cosmetic conditions that do not affect the product’s func-
tionality  

• modifications, repairs or alterations carried out without the written 
consent of Lampas A/S  

• design errors, incorrect sizing or inappropriate use within the pro-
ject 

6. LED COMPONENTS AND LIGHTING PERFORMANCE DATA: For LED prod-
ucts, the warranty applies subject to normal use and a correct operating 
environment. 

Stated service life figures and lighting performance data, including, for ex-
ample, L-values, colour tolerance and lumen maintenance, are calculated 
or are laboratory-based values and do not constitute a warranty of identi-
cal performance in all installations or environments. 

Minor variations in luminous flux, colour temperature and colour render-
ing between LED components shall not be regarded as a defect. 

7. THIRD-PARTY COMPONENTS: For components supplied by third-party 
suppliers, including, for example, LED drivers, sensors, control components 
and light sources, the warranty period and scope of the warranty may be 
limited to the warranty terms of the relevant supplier. 

Where applicable, this will be stated in the relevant contractual documen-
tation or the associated product documentation. 

8. COSTS AND LIMITATIONS: The warranty does not cover: 

• dismantling or reinstallation  
• transport costs  
• access, lifting platform, scaffolding or crane costs  
• troubleshooting carried out by a third party  
• loss of operation, loss of profit or other indirect losses  
• other consequential costs associated with replacement or repair 

9. CLAIMS: Any defects must be reported to Lampas A/S in writing without 
undue delay after the defect has been discovered. 

The claim must, as a minimum, include: 

• order number or invoice number  
• product identification  
• description of the defect  
• relevant photographic documentation  

Lampas A/S reserves the right to inspect the product in question before fi-
nal processing of the claim. 

10. MISCELLANEOUS: This product warranty does not extend the liability 
of Lampas A/S beyond that provided for in the Company’s conditions of 
sale and delivery in force from time to time. 

The warranty applies solely in business-to-business (B2B) transactions, un-
less otherwise agreed in writing. 
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